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Who We Are



Our Mission
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FedEx Corporation will produce superior 

financial returns for its shareowners by 

providing high-value-added logistics, 

transportation, and related business 

services through focused operating 

companies. Customer requirements will 

be met in the highest quality manner 

appropriate to each market segment 

served. FedEx will strive to develop 

mutually rewarding relationships with its 

team members, partners, and suppliers. 

Safety will be the first consideration in all 

operations. Corporate activities will be 

conducted to the highest ethical and 

professional standards.  



Diversity, Equity and Inclusion

"At FedEx, our workforce is as diverse as the world we 

serve, and we believe that everyone deserves respect. 

Embracing diversity is not just the right thing to do; we also 

have proven that it fosters innovation and makes us a more 

competitive company. Itôs also about fostering acceptance, 

promoting anti-biases, and encouraging a more inclusive 

society. These values are core to who we are and how we 

operate." 

-Chairman and CEO Fred Smith and President & COO Raj Subramaniam

4



FedEx is consistently named 
among the worldôs most 
valuable and admired brands.

FORTUNE No. 14 among 

ñWorldôs Most Admired 

Companiesò

Forbes 

One of the ñBest 

Employers for Diversityò

Reputation Institute 

ñRepTrak100ò 

List of the Worldôs Most 

Reputable Companies

Forbes 

ñWorldôs Most Valuable 

Brandsò
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FORTUNE ñ100 Best 

Places to Workò  

Newsweek Magazine 

Americaôs Best 

Customer Service 

2021 - #1 for Shipping 

and Delivery Services

U.S. Chamber of 

Commerce Foundation

ñCorporate Citizenship Hall 

of Fame Inducteeò



600K TEAM 
MEMBERSå

5K OPERATING 
FACILITIES>

18M SHIPMENTS 
PER BUSINESS 
DAY (AVG. DAILY VOL.)

>

200K VEHICLES>

680 AIRCRAFT
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400M DAILY TRACKING 
REQUESTS>

28 GLOBAL DATA 
CENTERS

220 COUNTRIES AND 
TERRITORIES SERVED>

Strength in Numbers

>



We connect people and possibilities around the world.
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1973
FedEx begins 

operations

1994
FedEx launches fedex.com and offers 

first package-status tracking

1977
FedEx successfully lobbies

for unrestricted routes

1998
FedEx acquires Caliber 

System, Inc. 

1981
FedEx opens SuperHub 

in Memphis

2004
FedEx acquires Kinkoôs and 

Parcel Direct

2013
FedEx launches FedEx 

DeliveryManager®

2014
FedEx acquires Bongo

International and GENCO 

1989
FedEx acquires

FlyingTigers

2016
FedEx acquiresTNT Express
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How We Succeed



We deliver the 
best service and 
value possible by:

ÅCompeting collectively

ÅOperating collaboratively

ÅInnovating digitally
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Our Leadership

Raj Subramaniam
President and COO

FedEx Corporation 

Robert B. Carter
EVP, CIO

FedEx Corporation

Judith H. Edge
CVP, Human Resources

FedEx Corporation

Henry J. Maier
President and CEO

FedEx Ground

Brian Philips
President and CEO

FedEx Office 

Mark R. Allen
EVP, General Counsel 

and Secretary

FedEx Corporation

John Smith
President and CEO

FedEx Freight

Frederick W. Smith
Chairman and CEO

FedEx Corporation

Don Colleran
President and CEO

FedEx Express

Brie Carere
EVP, Chief Marketing and 

Communications Officer

FedEx Corporation

Jill Brannon
EVP, Chief Sales Officer

FedEx Corporation
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Udo Lange
President and CEO

FedEx Logistics 

Sev McMurtry
CVP, Operations and 

Service Support

FedEx Corporation

Mike Lenz
EVP, CFO

FedEx Corporation
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Our Portfolio of Services

The largest express
transportation company
in the world.

Cost-effective
business and residential
package shipping.

Priority and economy
less-than-truckload (LTL)
freight shipping.

Marketing, sales, IT
and customer service
solutions for customers.

Global transportation, supply
chain, trade/customs and
e-commerce solutions.

Print and copy services,
shipping pickup and
delivery, and same-day
courier service.


